Kents Hill and Monkston 
Safer Neighbourhoods - Neighbourhood Action Group
Monday 22nd June 2009, 7.00pm at the Church of Christ the King, Kents Hill
MINUTES
	Tim Puleston (TVP)
	Graham Clark (Parish Council/Chair)
	Faye Prevost (Resident)

	Claire Hutley (MKC) (from 7.55pm)
	Robert Barnes (Parish Council)
	

	Sam Gregson (TVP)
	Amanda Wilmot (Clerk)
	

	
	Peter Laws (Parish Council) (to 8.10pm)
Gwen Corbett (Parish Council)
	


Apologies:
Sam Crooks (Ward Councillor)

Julie McPheat (TVP)

Stuart Warden (Resident)

Tom Gott (TVP)
1. Members present and apologies
Apologies were accepted.
Five members of the public were in attendance.  Mark Frayne-Johnson, Hastoe Housing, was also present.
2. Group membership  
Mark Frayne-Johnson of Hastoe South attended the meeting in response to some tenant issues in Monkston Park.  Mark confirmed that he has sent at letter to all residents in Hastoe-managed housing in Monkston Park, reminding them about their responsibilities of tenancy and noise nuisance reduction.  He has asked resident to identify households where there is a noise issue, and he will engage with those individuals, while dealing with the households where noise nuisance is caused.  Potentially there would be a need for noise diaries.  MKC Environmental Health could also assist further down the line.  He confirmed that there are rules in the tenancy agreements and this can help when trying to resolve problems in the area.  Mark offered to come to the next meeting to provide an update.  The group thanked Mark for his support.
Action: Amanda to thank Mark for coming along and for his support.

The issue of ball games in Farringdon Street was raised and it was acknowledged that this would be best managed via the PCSOs.  Tim agreed to direct the PCSOs to this area.

Action:  Tim to direct PCSOs to the Farringdon Street area, where ball games are played against the wall and into the road.

3. Priority issues – anti-social behaviour

It was agreed to start working on this priority issue.  The consumption of alcohol on Monkston playing fields was discussed.   Heavier surveillance due to other criminal activities in this area is being implemented.  PCSOs have powers to seize alcohol if they see it.

Drinking Control Area.  As the Parish is a Drinking Control Area there are signs around the Parish confirming this. Peter has two further signs for the Monkston Park area – he will pass these to Robert Barnes for installation.

Action:  Peter to pass the two Drinking Control Area signs to Robert for Monkston Park.

There has been an arrest following the incidents of graffiti in Monkston Park.

Bike shelter in Monkston Park (near Budgens).  HCA are dealing with this.  The bike racks are not secure in the wall, and the shelter may be located inappropriately.

Vandalism in Monkston Park linear park (Parks Trust land).  There have been a number of young trees broken by vandals.  This was reported to the police.

Underpass Stanbrook Place Kents Hill – all kerb stones have now been removed.  This was reported to the police.

Underpass from Oakgrove to Monkston Park.  A number of drink bottles was reported.  These areas are to be added to the PCSO patrol routes.

Action:  Tim/Sam to add these areas to the PCSO patrol routes.

4. Priority issues – rubbish, glass and trolleys
EVA findings.  The EVAs were presented and discussed.  In addition the following items were raised:
Monkston Balmerino Close – fence has now been broken down completely and there is considerable rubbish dumped in the area.  Site is not secure.  Flytipping to be reported to MKC.  This is private land and as such the owner of the land – Lovell/Taylor Wimpey – has responsibility to remove rubbish and to keep the area clean and well-maintained.  

Action:  Amanda to report litter, flytipping, dumping of vehicles and rats on this piece of land.  The site is not secure, the fence broken and may be dangerous.

It was reported that bushes outside of 23 Hurly Drive and 63 Balmerino Close need to be cut back by MKC landscaping.

Action:  Amanda to report this to Maurice Barnes.

Brinklow.  There are still a number of verges being ploughed up by HGVs.
Frithwood Crescent.  There is considerable damage to kerbs by the buses.  As this is a group of the Safer Neighbourhood Group it was agreed that it is not appropriate (or safe) to drive over kerbs.

Action:  Amanda to raise with MKC Highways.
Monkston Park to Oakgrove route.  This area is now looking a little better.  It was reported that OAkgrove School was awarded an environmental award recently.

It was reported that McCann has undertaken to carry out landscaping in the next 4 weeks in Monkston Park for quick adoption programme.

Pigeons in the underpass near Harlesden Crescent are causing a nuisance.  Claire Hutley offered to raise this issue with Environmental Health, and to follow up reports of bird nuisance by Parish Council.  No action or response received as yet from this department.

Action:  Claire to follow up issue with Environmental Health.
Action:  Amanda to report the bird droppings and nuisance as part of the Safer Routes to School initiative (MKC).

HGVs used for the Monkston Park Prestige Homes development are travelling through Monkston Park estate on a routine basis, rather than taking the H7.  Robert and Amanda have reported this to the house builder.

Litter bins.  Claire has the litter bins ready for installation.  Additional sites for litter bins were agreed as follows:

a) Kents Hill. Redway from Community Centre near to the play park.

b) Underpass into Kents Hill from Kingston

c) Park on Balmerino Close

Action:  Amanda to liaise with Claire to confirm locations for all seven bins.

5.  Priority issues – parking

It was discussed and agreed by the group that there will never be a ‘one size fits all’ solution to parking problems in the area.  Indeed each of the NAGs in Milton Keynes has parking as one of the three NAG priorities.  
Therefore it was agreed that to look at each individual street and find suitable solutions for each individual area.
Some solutions could be:
· One way streets

· Remove pavement one side of the street and create laybys

· All parking on pavement on one side of the street

· 2 wheels on pavement up to a line to allow enough space for a passing double buggy/mobility scooter

· Streets where parking is permitted only on the road

· Prohibit parking on grass verges

· Commercial vehicles banned from parking on the street

· Drive/pavement overhang not allowed

· Emergency vehicle routes through road demarcated
· Correct marketing on roads

· Best use of parking available already (designated parking spaces and car parks)

· Street specific notices to inform residents and visitors how to park

· Community car parks

· Use of garages – residents have displaced responsibility for cars onto streets where garages are not used
· Where there is no solution, agree and communicate that there is no solution.
Claire offered to dedicate resource to work with a NAG working party (Robert for Monkston Park, Graham Clark in Monkston, Tom/Julie for Kents Hill) to come up with solutions to these specific areas.  In preparation, it was agreed that EVAs should be completed to identify initial problem areas.

Action:  Graham to conduct parking EVA for Monkston.

Action:  Robert to conduct parking EVA for Monkston Park.

Action:  Tom/Julie to conduct parking EVA for Kents Hill.

Action:  Amanda to circulate parking EVA forms to this working group.

A number of resident emails were presented and discussed.  Amanda was requested to respond to each of these emails, explaining the approach the NAG will be taking.

Action:  Amanda to write to residents explaining this approach to parking problems.

It was agreed to brainstorm solutions via the NPP form at the next meeting.

Action:  Amanda to add this item to the agenda for next meeting.

6. Community social event
Following feedback from group members on availability of venues and school half term dates, it was agreed that the social event would take place on Sunday 6th June 2010.

Amanda to book the venue (Monkston Community Centre) for this date. 

Action:  Amanda to book the venue for this date.
7. Communications and ‘quick wins’

a) Nagezine

NAGezine was submitted as requested.
b) Anti-litter stickers

Anti-litter stickers were discussed.  Although the NAG group had given Amanda the go ahead to print  the stickers, Lisa Emmanuel asked Amanda to put on hold until she has agreed the concept internally with Safer Communities.  She will advise when the NAG can proceed. 

c) Quick wins
Tom Gott’s quick win was reported.  All members were urged to complete a quick win on the template should there be something appropriate to report.

d) Policing surgery
Sam updated the group on a recent police surgery held in the area.

Amanda reported on the contact from residents regarding the delivery of new wheelie bins and caddies, and the suggestion that they were unwanted and were are eyesore.  Claire confirmed that there will be considerable education and information available on the new bins.  It was agreed to assess the situation further down the line to see if there are still unwanted bins.  

Minutes of the last meeting
8. Minutes of the last meeting
The minutes of the meeting on 18th May 2009 were agreed.

Minutes 27/04/09 carried forward.  Amanda confirmed that she had written to the Head Teacher and Chair of Governors to Oakgrove School to invite them to attend this meeting (and future meetings).  So far no response has been received.  It was agreed that Peter would raise the issue of litter in schools with Sue English and at the cluster schools meeting. He will invite the Head and Chair of Governors via this meeting, as well as raising the issue with Linzi (Extended Schools Co-ordinator). 
Action:  Peter Laws to invite Oakgrove representatives to the NAG via the Cluster Schools meeting.

Minutes 18/05/09 carried forward.  
The findings from the Easby Grove parking trial will be available at the July meeting.

Action:  Claire to present the findings at the July meeting.

Parking on verges and the proposed Verge and Pavement Parking Order.  Claire to follow up with Paul Harrison regarding the progress of this.

Action:  Claire to follow up.

Trolleys.  The problem of abandoned trolleys was discussed and the group agreed that action needs to be taken.  Attempts to address the problem with Tesco over the past 3 years seem not to have improved the situation.  It was therefore agreed that a letter to Tesco is drafted, threatening action, formally requesting them to consider a £1 slot mechanism, and informing them that the magnetic boundary seems not to work.  Amanda presented a draft letter.  NAG members asked Amanda to send the letter.

Action:  Amanda to send the letter to Tesco.

9. Any Other Business
Tim reported that this would be his last meeting as he will be retiring.  The group thanked Tim for his support and wished him all the best in his retirement.
10. Next meetings

The next meetings are as follows:

	Date
	Time
	Venue

	Monday 20th July
	7.00pm
	Monkston Community Centre

	Monday 28th September 
	7.00pm
	Monkston Community Centre

	Monday 19th October 
	7.00pm
	Church of Christ the King, Kents Hill

	Monday 23rd November 
	7.00pm
	Monkston Community Centre

	Monday 14th December
	7.00pm
	Church of Christ the King, Kents Hill


The meeting closed at 9.10pm.
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