Kents Hill and Monkston 
Safer Neighbourhoods - Neighbourhood Action Group
Monday 16th March, 7.00pm at the Monkston Community Centre, Monkston
MINUTES
	Julie McPheat (TVP)
	Peter Laws (Parish Council)
	David Carey (resident)

	Claire Hutley (MKC)
	Graham Clark (Parish Council/Chair)
	Stuart Warden (resident)

	Tim Puleston (TVP)
	Robert Barnes (Parish Council)
	Mr Mistry (member of the public)

	
	Amanda Wilmot (Clerk)
	Two young people (representing Monkston and Kents Hill)


Apologies:
Sam Crooks (Ward Councillor)

David Ridley (Fire and Rescue Service)

Not in attendance:
Sharon Smith (Parish Council)

1. Members present and apologies
Apologies were accepted.  
2. Group membership  
Amanda reported that Vicky Farthing has decided to step down due to time constraints.  The group thanked Vicky for all of her contribution and requested Amanda to write and express the group thanks.

Action:  Amanda Wilmot to write to Vicky Farthing to express the group’s thanks for her contribution.

3. Young people at the meeting – views on the ‘untidy neighbourhood’ and parking issues
Enash and Bobbi-Lee gave suggestions and input on the issues of the untidy neighbourhood and parking in the area.  Comments are noted below:
Litter: 

· People are lazy as they cannot be bothered to take their litter home – grown ups and children as well as teenagers

· Need more bins – however not sure that the ‘offenders’ would use them

· Some feel it is ‘cool’ to drop litter and they don’t care about the environment

· Litter will stay on the ground until someone cuts back all the bushes
· Kents Hill pond – cans and litter in the pond could kill animals

· No-one cares

· People leave dog waste

· Children in high school need a reward to encourage them not to drop litter (maybe a day off school?)

· In school, years 8 and 9 might respond to posters about litter

· Oakgrove school is full of litter

· Teachers mention litter in assemblies but no-one cares

· Sometimes students need to pick up litter if they are caught dropping litter

· The Oakgrove school field is filled with litter

· Inconsiderate students dropped banana skins and this caused injury at Oakgrove school, and sandwiches

· Litter attracts rate – they are disgusting 

· Near bike racks at Tesco people drop drink bottles when the lock up bikes

· Cigarette ends are a problem in the streets and also at Oakgrove school

· Trolleys – we see people abandon them; they lift them over the trolley boundary

· Children play with trolleys, use them as football goals and leave them in the road

· Trolley pick ups do happen – but we take them back to the store (Tesco)

· Lidl and Morrisons have a £1 slot  

· The Tesco trolley boundary doesn’t work
The NAG members were disappointed that the schools do not have control over litter.  It was agreed that the NAG should write to the chair of governors and Head Teacher of Oakgrove School inviting them to the next meeting.  The NAG agreed to invite the girls to the meeting and to have a ‘round table’ meeting. 
Action:  Amanda Wilmot to write to the chair of governors and Head Teacher of Oakgrove School.

Parking:

· People sometimes use neighbours’ drive ways if that neighbour doesn’t have a car
· Car park at the rear of properties – this is not used; people park their cars elsewhere.  Children play in the car parks, so the car owners park on pavements and verges
· Car parking in car parks – lines are needed to show where the drivers to park

· Parking areas sometimes have broken glass – if drivers used the car park children/teenagers would not play or hang around in the car park and break bottles

· Sometimes people leave glass bottles out before refuse collection – they are often broken before the refuse collection take them

· Mr Mistry reported problems with parking on Blanchland Circle – parking on grass verges; problems with access for emergency vehicles; other parking obstruct visibility
· Neighbours need to be encouraged to park around corners, considerately

The Police explained that their powers to control parking were reduced to enforce very dangerous parking or significant obstructions.  Vans are often below enforcement level.  The Police recommended contact with the mediation organisation.

4. Priority issues – rubbish, glass and trolleys

Bottle smashing was reported in Tewkesbury Lane – directly influenced by the off-licence store.

Action:  Amanda Wilmot to respond to Mrs van Oorschot and Mrs Alison Shaw.

Robert Barnes reported that at the seminar regarding the new waste contract (Serco) it was mentioned that there would be a community champion in each area.  The NAG members asked Amanda to contact Serco and find out more.
Action:  Amanda Wilmot to contact Serco to find out about the community champion.

Posters.  It was suggested that the anti-litter posters could be digitally printed on self-adhesive paper stock.  Amanda to find out costs for approx. 50.
Action:  Amanda Wilmot to find out how much the posters would cost to produce.

Devolvement of powers to PCSOs.  The members asked whether powers would be devolved to PCSOs for litter and parking tickets.  

Action:  Amanda Wilmot to contact Andy Stanton to ask whether powers would be devolved to PCSOs.

It was reported that there is considerable litter in the linear park in Monkston Park (Parks Trust land).  

Action:  Amanda Wilmot to contact the Parks Trust.

5. Priority issues – parking

Actions were discussed as per last meeting.

6. Minutes of the last meeting

Recycling bins will be provided by MKC (Claire Hutley).  For locations of the litter bins, Amanda to check the ENCAMS litter surveys conducted previously.
Action:  Amanda Wilmot to check the ENCAMS litter surveys.
Parking trial in Easby Grove.  Claire Hutley will report on the findings when they are available.

Action:  Claire Hutley to report findings of parking trial.

7. NAG constitution

The constitution was reviewed by all NAG members and documents signed by relevant parties.

8. Community Social Event

Fun run for a cleaner neighbourhood, or treasure hunt to find clues linked to the NAG priorities.

Due to time constraints it was not possible to further this agenda point.  All NAG members were requested to think of how such a community event would run, and to be ready for discussion at the next meeting.

Action:  All NAG members to consider a community social event and to think through all elements of such an event.

Action:  Amanda Wilmot to add this item to the agenda for the next meeting.

9. NAGezine – communications
This item is to be carried forward to the next meeting.

Action:  Amanda Wilmot to add this item to the agenda for the next meeting.

10. Communications and ‘quick wins’

The group discussed the proposed leaflet (Tom Gott – information leaflet).  The group agreed that this would be a good idea, however considering cost constraints, it was agreed that printing should be prioritised accordingly.  This would not be a high priority for the group at this time.
It was agreed that the iNFACT newsletter should be utilised to communicate on behalf of the NAG.  Some of the proposed content from Tom Gott’s leaflet could be included in future newsletters.

Action:  Tim Puleston to contribute to the iNFACT newsletter in conjunction with Tom Gott.  Tim to forward content to Peter Laws.

Action:  Amanda Wilmot to write to Tom Gott.

11.  Any Other Business

Tim Puleston reported that TVP wishes for all NAGs to use a laptop at future meetings.  The group agreed to follow this new protocol to try it.

12. Next meetings

The next meetings are as follows:

	Date
	Time
	Venue

	Monday 27th April 
	7.00pm
	Church of Christ the King, Kents Hill

	Monday 18th May 
	7.00pm
	Monkston Community Centre

	Monday 22nd June 
	7.00pm
	Church of Christ the King, Kents Hill

	Monday 20th July
	7.00pm
	Monkston Community Centre

	Monday 28th September 
	7.00pm
	Monkston Community Centre

	Monday 19th October 
	7.00pm
	Church of Christ the King, Kents Hill

	Monday 23rd November 
	7.00pm
	Monkston Community Centre

	Monday 14th December
	7.00pm
	Church of Christ the King, Kents Hill


The meeting closed at 9.15pm.
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